ESTHER BASSEY

PRODUCT DESIGNER

Lagos, Nigeria « +234 704 394 2377 « estherbassey4502@gmail.com
« https://estherbassey.vercel.app/

PROFESSIONAL SUMMARY

Product Designer focused on simplifying complex, multi-role systems into clear and usable product experiences. Experienced across SaaS,
travel, corporate operations, and workforce products, with strengths in end-to-end workflow design, information architecture, interaction
design, design systems, responsive interfaces, and cross-functional collaboration. Expanding into Al-assisted product building, using coding
agents such as Codex to take high-fidelity designs closer to functional products.

WORK EXPERIENCE

Product Designer | Gopaddi Technologies Jan 2025 - Present
Lagos, Nigeria

* Own end-to-end product design across Gopaddi's travel, corporate operations, and workforce products, turning complex business
requirements into intuitive experiences for consumers, employees, HR teams, administrators, suppliers, reviewers, and approvers.

* Translate detailed PRDs and interconnected business rules into information architecture, user flows, wireframes, high-fidelity interfaces,
and interactive prototypes, accounting for permissions, dependencies, edge cases, validation, system states, and downstream actions.

* Designed and refined complex workflows across Discova Trips, GoBusiness, and Gopaddi Workforce - including bookings, supplier
partnerships, performance reviews, contract renewals, leave, attendance, learning, electronic agreements, and multi-stage approvals -
making responsibilities, statuses, next actions, and system feedback clearer at every stage.

* Build and apply reusable Figma components and design-system patterns across large product surfaces, improving consistency across related
workflows, user roles, and responsive breakpoints while reducing one-off design solutions.

* Partner with product managers, developers, and stakeholders from requirement definition through implementation, identifying gaps and
edge cases early, challenging unnecessary complexity, and clarifying interaction behaviour to reduce ambiguity during handoff and
development.

* Use Al-assisted development workflows to take selected Figma designs beyond handoff into functional frontend implementations,
structuring prompts for coding agents and iterating on responsiveness, motion, interaction behaviour, component consistency, and visual
fidelity.

Product Designer | OBST Solar Power Company Feb 2024 - Dec 2024
Lagos, Nigeria
* Owned the redesign of the company website and product catalogue, addressing fragmented product discovery and presentation by
restructuring key journeys, visual hierarchy, and content around customer needs and business goals.

* Designed responsive web and e-commerce experiences across desktop and mobile, using clear navigation and product-focused interaction
patterns to create a more consistent experience across screen sizes.

» Evaluated product-page layouts and calls to action through A/B testing and user-interaction data, using findings to refine design decisions
rather than relying on visual preference alone.

» Worked closely with development through implementation, resolving design and technical constraints to preserve usability, responsiveness,
and fidelity in the shipped experience.

UI/UX Designer / Product Manager | Seven Apex Studio May 2023 - May 2024
Lagos, Nigeria
* Led product design for a school-management portal, addressing gaps in how parents and teachers accessed students' academic information
by structuring clearer, task-focused product experiences.

* Turned product requirements into information architecture, user flows, wireframes, interactive prototypes, and high-fidelity interfaces,
creating a shared product direction before development.

* Planned and conducted usability testing, synthesising feedback into design changes that improved clarity and helped validate key
workflows before launch.

* Collaborated with developers through implementation and launch, reviewing built experiences against design intent and resolving usability
and interaction issues before release.
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Product Designer | Freelance Dec 2021 - May 2023
Nigeria
* Designed digital products across real estate and energy, helping clients turn early-stage ideas and business objectives into structured, user-
centred product experiences.
* Converted ambiguous requirements into personas, information architecture, user flows, wireframes, mockups, and interactive prototypes,
giving clients and developers a clearer path from concept to implementation.
* Applied usability principles and end-user feedback to refine navigation, comprehension, and task flows across responsive experiences,
while collaborating with developers to maintain design intent.

SELECTED PROJECTS

Gopaddi Workforce | Enterprise Workforce SaaS

Designed role-based experiences across employee self-service, performance, leave, attendance, biometric devices, learning, approvals,
contracts, and administration. Focused on simplifying complex permissions, configuration, edge cases, status changes, and next actions across
employee, manager, and HR experiences.

GoBusiness | Corporate Travel & Supplier Operations

Designed multi-actor workflows spanning corporate travel approvals, travel desks, special and credit bookings, supplier partnerships,
negotiations, agreements, and signatories, making complex operational states and responsibilities easier to understand.

Al-Assisted Design-to-Code | Designer-Builder Practice

Use Codex and related Al-assisted workflows to translate high-fidelity Figma designs into functional interfaces, structuring prompts around
layout, component behaviour, responsiveness, motion, and interaction states, then reviewing and iterating on the output for fidelity.
Apartment Review Platform | /ndependent Product Concept

Developed a renter-focused product concept that helps prospective tenants make better-informed housing decisions through verified property
reviews, facility ratings, and Al-assisted synthesis of multiple tenant experiences.

SKILLS

Product Design * User Experience (UX) ¢ User Interface (Ul) ¢ Interaction Design ¢ Human-Centered Design ¢ Information Architecture
» User Research ¢ User Flows ¢ Wireframing ¢ Prototyping ¢ Usability Testing ¢ Responsive Design ¢ Visual Design ¢ Design
Systems ¢ Figma ¢ Figma Component Libraries * Accessibility * Design-to-Development Handoff  SaaS Design ¢ Al-Assisted
Development ¢ Vibe Coding * Prompt Engineering ¢ Heuristic Evaluation ¢ Design Critique ¢ Codex

EDUCATION

Bachelor of Arts in Music | University of Uyo, Nigeria
Feb 2018 - Mar 2023

CERTIFICATION

National Youth Service Corps (NYSC) | 2024



